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Use only this method to contact the school’s technology team (Michael Ladd or Gail Lanier) for 
hardware or software assistance. 

 

Steps for creating a TSR: 

 

1. Log into the GCPS Portal (http://go.gwinnett.k12.ga.us) 

 
 

2. Click on the “Local Tech Help” link (NOT the Help Desk link). 
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3. Name/Employee ID and Email will automatically populate. 
Teachers and staff must enter Room # and Description (please be as detailed as possible). 

 

4. Click Submit. 

 
 

5. Teachers/staff will receive an email confirmation of their submission. 

 
 

At this point, teachers are finished. 

  

 


